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with these rules, Buy NZ Made may impose the sanctions detailed in these rules against
complaint, if any.

the member.
Trade Mark may legally be used, and asking the non-member to rectify the situation.

as the member responds to the complainant.
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NZ Made may have recourse to other act
complaint to the appropriate authorities.

member’s response within 14 days.
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reasonable steps, in good faith, to resolve the complaint directly with the complainant.

complaint involves use of the Trade Mark by a member
complaint involves use of the Trade Mark by a non-member

iiiiig.
.
e
.
o
.

Dot
-
-

-
-
-

.

-
.
.

-

T
-
-
.
.
-

-
-
-
-

19 Buy NZ Made shall follow the following procedures in relation to complaints where the

COMPLAINTS RECEIVED BY BUY NZ MADE ABOUT THE USE OF THE TRADE MARK BY
20 Where a member receives a complaint about its use of the Trade Marks, it will respond to the

COMPLAINTS RECEIVED BY BUY NZ MADE ABOUT USE OF THE TRADE MARK BY A
NON-MEMBERS

MEMBER
18 Buy NZ Made shall follow the following procedures in relation to complaints where the

COMPLAINTS RECEIVED BY MEMBERS

DATE OF
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Please retain a copy of this complaint for your records and

COMPANY
POSTAL
ADDRESS
CONTACT
PHONE(S)
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EMAIL
email this complaint to

YOUR NAME

Or fax to

Or post to

OFFICE USE ONLY
NOTES

ACTION
RESOLUTION
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